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Thank you for downloading this free evaluation copy of Sunbird’s Power IQ® DCIM 
monitoring software which supports up to five devices! 

Power IQ allows you to:

 

Easily identify active power, energy, cost and environmental trends. 

Locate stranded capacity. 

Generate energy cost reports for customers. 

Gracefully shutdown IT devices. 

Use cooling charts that project savings by increasing room temp. 

Measure PUE to measure and improve efficiency initiatives. 
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Installing Power IQ 

Upon filling out the registration form, you’ll be led to the page pictured below. Alternatively, the page can be found at: 

	 http://info.sunbirddcim.com/piq_download

Please note that the images in this guide may display slightly different version numbers than the files you have downloaded. 
Please ensure that your install file and VM application screens show the appropriate version numbers based on the version you have down-

loaded.

Do you have additional questions? Contact Sunbird Tech Support via the Sunbird Support Portal at 
https://support.sunbirddcim.com or by email at tech@sunbirddcim.com for help with accessing the 
following: 

a. Quick Setup Guide Software Installation 
b. Software Release Notes 
c. Power IQ User Guide (Online Help) 

http://info.sunbirddcim.com/piq_download
https://support.sunbirddcim.com
mailto:tech%40sunbirddcim.com?subject=
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8. At the next screen choose the Virtual Machine. Ctrl-Alt will let 
you return to your computer and Ctrl-G will let you direct input to 
the virtual Machine. 

9. Congratulations! You have successfully installed Power IQ. 
Reboot to continue with the Power IQ setup. 

1. Click on the .iso file link to download the file. 
Next, click on the link for the License file. Save these two files in a 
directory you can find easily.  

2. Download and Install VMware Player. 
 
3. Open up VMware Player and click “Create a New Virtual Ma-
chine” and install from .iso. Browse to the location where you 
saved the power-iq-xx.x.x.iso file and click Next.  

4. Choose the OS that you are running the VM on and click Next. 

5. Choose a name for your VM and click Next. 

6. Choose the recommended disk capacity (160 GB) and click 
Next. 

7. Click finish to install the virtual machine. You will see a screen 
similar to this one, then click Play Virtual Machine. 

Power IQ VMware Installation Instructions
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1. Open Hyper-V Manager. Right-click on the machine running Hy-
per-V and select New > Virtual Machine. The New Virtual Machine 
wizard launches. 

2. On the Before You Begin page, click Next. 

Note: The New Virtual Machine wizard walks you through two 
different ways to create a virtual machine: default and customized. 
You must click Next to create a customized virtual machine with 
the values required to run PowerIQ. 

3. On the Specify Name and Location page, enter the name of 
the virtual machine and click Next.

4. On the Specify Generation page, select Generation 1 and click 
Next.

5. On the Assign Memory page, enter 4096 MB as the amount of 
RAM to allocate to the virtual machine and click Next. 

6. On the Connect Virtual Hard Disk page, select Create a Virtual 
Hard Disk. Enter the Name, Location, and Size for the virtual hard 
disk. Click Next.

7. On the Installation Options page, select Install an operating 
system from a bootable CD/DVD-ROM. Select Image file (.iso) 
and use the Browse dialog to specify the path to the Power IQ 
installation file. Click Next.

8. To complete the New Virtual Machine wizard, on the Summary 
page, confirm your selections and click Finish.

9. To configure the virtual machine you have just created, right-
click on the virtual machine in Hyper-V Manager and click Set-
tings. 

10. On the BIOS page, set the startup order of your boot devices. 
Select the device and click Move Up or Move Down to change 
the order.

11. On the Memory page, you can modify the memory settings, 
including dynamic memory settings, for your virtual machine.
When initially installing Power IQ, you must use the minimal 
amount (4GB) of RAM. After completing the installation, power 
off the virtual machine and increase the allocation to the recom-
mended RAM or greater. It is strongly recommended that you do 
not use dynamic memory for this virtual machine. 

Power IQ Hyper-V Installation Instructions
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12. On the Processor page, you can specify the number of pro-
cessors for your virtual machine and other resources based on 
the expected load. Set the number of virtual processors to four 
(4).

13. Under IDE Controller 0, go to the Hard Drive page. Under Me-
dia, select Virtual hard disk and use the Browse dialog to specify 
the path.

14. Under IDE Controller 1, go to the DVD Drive page. Under 
Media, select Image file and use the Browse dialog to specify the 
path to the .iso file. Note: Ensure that the disk image is created as 
an IDE device. If it is created as a SCSI device, the installation will 
fail.

15. Under Network Adapter, specify the network adapter configu-
ration. Note: Running Hyper-V on Microsoft Windows Server 2012 
or Windows Server 2012 R2 with Broadcom NetXtreme 1-gigabit 
network adapters may result in loss of network connectivity and/
or unusually slow performance. See Microsoft’s knowledgebase 
for more information on troubleshooting this issue.

16. Click Apply and then OK.

17. In Hyper-V Manager, right-click the name of the virtual ma-
chine and click Connect. The Virtual Machine Connection tool 
launches.

18. From the Action menu in the Virtual Machine Connection win-
dow, click Start to power on your virtual machine. The installation 
package loads. Proceed with the installation.

Congratulations! You have successfully installed Power IQ. 
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Note: The following steps are provided as an example of a virtual 
machine installation using a Linux kernel-based virtual machine 
(KVM). Your instructions may differ depending on your KVM 
management tool.

1. Open Virtual Machine Manager.

2. Click the Create a New Virtual Machine icon. Virtual Machine 
Manager will walk you through a wizard to create a new virtual 
machine.

3. In Step 1, make your selection for how you would like to install 
the OS based on where you have saved the Power IQ ISO file. 
For the purposes of this example, we’ve selected Local install 
media (ISO image or CDROM). Click the Forward button.

4. In Step 2, select your boot media. Click the Browse button. 
Select the Power IQ ISO file in the Choose Storage Volume dialog 
by either double-clicking the file or selecting the ISO file and click-
ing the Choose Volume button.

5. Back on Step 2 of the wizard, select Linux as the OS type. The 
version should be the highest CentOS 6.x version supported. 
Click the Forward button.

6. In Step 3, specify your memory and CPU settings. For this 
example, we set the RAM to 4096 MB and the CPUs to 4. Click 
the Forward button.

7. In Step 4 of the wizard, specify the storage for your virtual ma-
chine. Sunbird recommends 160 GB or more for Power IQ. The 
Enable storage for this virtual machine box should be checked.
Click the Forward button.

8. In Step 5, name your virtual machine and select the network of 
your choice. This example uses the default options.

9. Click the Finish button to complete the wizard and create the 
virtual machine.

10. Select to install Power IQ on the Linux KVM appliance. Run 
Power IQ on the virtual machine. 

Congratulations! You have successfully installed Power IQ. 

Power IQ Linux KVM Installation Instructions



®

SunbirdDCIM.com  |  (732) 993-4476  |  200 Cottontail Lane, Somerset, NJ 08873

Step by
Step

Guide

Power IQ® DCIM Monitoring Evaluation Copy 
A Step-By-Step Guide

7

G001 January 2018

Setting up Power IQ 

1. After installation, you will be prompted to configure the system. 
The username is config, and password is sunbird. 

2. After logging in, you should see a configuration screen 
display. Highlight Networking Setup and hit enter.  

3. You should see a configuration screen display. Highlight 
Setup LAN 0 and hit Enter.

4. Configure your Ethernet port, accept, and return to the Main 
Menu, and then exit the configuration setup. 
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Getting Started in Power IQ 

1. Open a web browser and enter the IP address for the 
hostname assigned to Power IQ. Click Add under Licenses. 

2. Click Browse to find the location where you had saved the 
license file, then click Add. Then click Continue. 

3. Next you will encounter an End User License agreement. 
After carefully reviewing it, scroll down to click I Agree and 
then Continue. 

4. You will then be prompted to login. Use the default 
username admin and password sunbird.  
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5. Upon logging in, you will be brought to a blank default Dashboard screen. 
 Before you see any data, you will need to add devices to the database.  Refer to the Power IQ online help (accessible in the GUI 
under Help > Help) for more information. 
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6. Power IQ automatically uses the system clock to time-stamp events and data records. 
To customize time, language, and locale settings, click the Settings tab > Application Settings. 
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7. From the Settings tab, click on Power IQ Settings in the Appliance Administration panel.  
Here you may modify PDU polling intervals, power control, and event notifications.

8. In the Polling Settings box, select a time period from the Polling interval dropdown list to specify how much time passes before 
Power IQ starts a new polling cycle. Click Save Poller Settings when done. 

	 Note: Whenever making any changes under the Settings tab, always make sure to save the changes within the given 	
	 panel (e.g. If you choose to enable Power Control, be sure to click Save Power Control Settings. Otherwise your 
	 changes will NOT be saved.).
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9. Return to the Settings page and select Server Settings to set up SMTP settings, log files, and proxies. 

10. Once your SMTP server settings have been set, you are ready to add filters for event notifications. In the upper right corner of 
the main Power IQ screen, click on your user name (the link is next to the word Logoff). Click Manage Event Notifications to specify 
which message event notifications should be sent. 
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Creating an Enterprise Data Model (EDM) 

Under the Settings tab, click on Enterprise 
Relationships in the Data Management section. Click on 
Generate Default Enterprise Relationship under the 
CSV Data Mapping Actions section.

Upon successful generation, you will get the following screen 
and your setup will be complete.  

Thank you for downloading Sunbird’s Power IQ DCIM 
Monitoring Software. Now that you have the software installed, take 

a look at our step-by-step test drive instructions, which highlight 
some of the key features of the software. 


